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Aims

To briefly introduce the overall purpose and
methodology of the study

To locate study in wider literature

To examine key findings in relation to social
inclusion

Recommendations and conclusions



Project Overview

A 3 year partnership project between Progress Care Housing
Association, Leeds City Council and Leeds Metropolitan University,
funded by the Big Lottery.

The aim was to see how the move from large, hostel
accommodation can lead to more independence, integration into
local communities and increased social and employment
opportunities for people with mental health problems or learning
difficulties .

Over 340 people have moved into new supporting living
accommodation between 2009 and 2011.

The research featured a high level of service user and carer
involvement, with an initial group of 6, increased to 10, co-
researchers working with the research team.

The research involved ‘before’ and ‘after’ move interviews and
questionnaires with service users (53), staff (61)and family carers
(17).



Human Rights & Social Determinants
of Health

* Convention on the Rights of
Persons with Disabilities (2007)

%"r‘;';'.ﬂi';'gaﬁh * WHO Draft mental health
action plan 2013-2020

e Commission on Social

{g‘fEﬂO ble Determinants of Health (2008)
Rig:;:d Dignity of Persons with Disabilities CIOSing the GGP in a ge nera l'iOn.'
health equity through action on
— T the social determinants of

r health.

Emphasis on recognising the social
determinants of health

Principles of participation and
inclusion




e 2007 UN convention on the Rights of Persons
with Disabilities, highlights the importance of
‘meaningful engagement and reciprocal
relationships’ recognizing :

the valued existing and potential contributions
made by persons with disabilities to the overall
well-being and diversity of their communities, and
..... full participation by persons with disabilities
will result in their enhanced sense of belonging
and in significant advances in the human, social
and economic development of society and the
eradication of poverty.



Social inclusion

e ...avirtuous circle of improved rights of access to the
social and economic world, new opportunities,
recovery of status and meaning and reduced impact of
disability. .... [includes access to] for example,
education, work, joining social, cultural and religious
groups, friendships and relationships, raising a family
and participating in civic life (Sayce, 2002)

e Social inclusion as policy imperative may be
problematic - focus on community cohesion may
obscure underlying structural inequalities (Muntaner et
al, 2000)



Social capital

* Bourdieu - networks of power together
including bonding and bridging forms of
capital

* Need to recognise co-operative & collusive
forms of power (Tew, 2011)

* Focus on relationships and reciprocity and......
belongingness (Prince, 2013)



Independent living & wider
environment

* Limited literature in UK and need to refer to
North American sources (Prince & Prince,
2002; Townley et al, 2011 Wong & Solomon,
2002; Wong & Stanhope, 2009;)

* Gulcar (2007) physical, social & psychological
Integration

e Social capital, place and neighbourhood
(Burns et al, 2004; Yanos, 2007)



Findings: Relationships

Relationships with families were maintained and in
some examples, improved

Some MH residents said they now saw more of their
friends

Others felt lonely and expressed the view that there
was insufficient support to see people
| ‘ve got no friends in this flat, I'm lonely here

Some family carers and staff expressed concerns about
reduced social opportunities for both MH & LD tenants

Social contacts remained service and family-based.
Little evidence of support for making new social
contacts or increased social integration



Findings: Use of community facilities
& services

 Examples of increased use of community
facilities were offered eg local post office,
pharmacy and sports centre, public transport

e Staffing limitations:

We do try and get them out in the
community....sometimes its difficult...you have
to book the extra staff

e Variation in age & reduced activity with older
residents



Findings: Employment & community
involvement

 Small increase in LD tenants with employment
or voluntary work.

 Many said they would like work but mixed
views regarding support available

* Others expressed wish to learn about
computers, attend the gym or watch football.
However some reservations about availability
of support



Findings: Belongingness and safety

Some accommodation built on sites previously used.
Some challenges in obtaining new sites.

LD residents particularly felt part of the community &
that local people were friendly

Some concerns re name-calling and harassment, also
safety after dark. Concerns reported by carers:

Kids come round at nights and bang on the windows
and things like that. You could say it’s a fact of life but
it is very upsetting, and ... there’s nobody there capable
of going out and confronting them

Staff also had concerns re safety and some conveyed
sense of helplessness although others more confident
about tackling this & liaison with police



Conclusions

Although evidence of physical integration, limited
social integration in terms of new & reciprocal
relationships. Psychological integration / sense of
belongingness may be superficial

Strongest relationships within service and families

Question of staff resources and attitudes to effect
change and promote inclusion

Need to consider use of power - potential for collusion
/ coercion by staff

Continuing marginalisation and lack of participation
with wider consequences for health and wellbeing



Messages for practice

Further training for staff on promoting social
inclusion as part of a rights-based approach

Use of creative approaches to increase
involvement eg use of volunteers / buddying

Greater attention to neighbourhood &
community environment

Recognition of importance of participation
and involvement as social determinants of
health



References

Burns, N., Parr, H., Philo, C., 2004. Social geographies of rural mental health: experiencing inclusion and exclusion.
Transactions of the Institute of British Geographers 29, 401-419.

Commission on Social Determinants of Health (2008) Closing the Gap in a generation: health equity through action on the
social determinants of health.

Gulcur, L., Tsemberis, S., Stefancic, A. & Greenwood, R. (2007) Community Integration of Adults with Psychiatric Disabilities
and Histories of Homelessness. Community Mental Health Journal, Vol. 43, No. 3, June 2007

Muntaner, C., Lynch, J. & Davey Smtih, G. (2000) Social capital and the third way in public health, Critical Public Health,
10(2): 107-24

Power, A. (2013) Making Space for belonging: Critical reflections on the implementation of personalised adult social care
under the veil of meaningful inclusion, Social Science and Medicine, doi:10.1016/jsocscimed.2013.04.008

Prince, P. N., & Prince, C. R. (2002). Perceived stigma and community integration among clients of assertive community
treatment teams. Psychiatric Rehabilitation Journal, 25, 323-331.

Sayce, L. (2001) Social Inclusion and Mental Health (Editorial) The Psychiatrist (2001)25: 121-123d0i:10.1192/pb.25.4.121
Tew, J. (2011) Social approaches to mental distress Basingstoke: Palgrave

Townley, G. & Kloos, B. (2011) Examining the Psychological Sense of Community for Individuals with Serious Mental lliness
Residing in Supported Housing Environments Community Mental Health Journal 47(4) 436-446.

United Nations Convention on the Rights of Persons with Disabilities. (adopted by the United Nations General Assembly in
December 2006)

Wong, Y. ., & Solomon, P. L. (2002) Community integration of persons with psychiatric disabilities in supportive independent
housing: A conceptual model and methodological considerations. Mental Health Services Research, 4(2), 13-28.

Wong, Y & Stanhope, V. (2009) Conceptualizing community: a comparison of neighborhood characteristics of supportive
housing for persons with psychiatric and developmental disabilities. Social Science and Medicine 68(8): 1376-1387.

World Health Organisation (2013) Draft comprehensive mental health action plan 2013 — 2020.

Yanos, P. (2007) Beyond ‘“Landscapes of Despair’’: The need for new research on the urban environment, sprawl, and the
community integration of persons with severe mental illness. Health & Place 13 (2007) 672—676


http://search.proquest.com.ezproxy.brad.ac.uk/ibss/indexingvolumeissuelinkhandler/48523/Community+Mental+Health+Journal/02011Y08Y01$23Aug+2011$3b++Vol.+47+$284$29/47/4?accountid=17193
http://search.proquest.com.ezproxy.brad.ac.uk/ibss/indexingvolumeissuelinkhandler/48523/Community+Mental+Health+Journal/02011Y08Y01$23Aug+2011$3b++Vol.+47+$284$29/47/4?accountid=17193

RESEARECH PROJECT

Further information

Include Me In Research Project

WWwWw.progressgroup.org.uk/about us/subsidiari
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